
Please read this notice carefully as the advice it contains could help to prevent 
damage to your home. We are committed to supporting you with practical solutions 
to help you avoid some of the most common causes of damage.

Very Important Notice
Useful hints and tips to help you to protect your home

1 Regularly check the condition of  all roofs. In particular 
check garage, shed and flat roofs for signs of  wear 
and tear, as this is of  particular importance in heavy 
snow with the unexpected additional weight.

2 Keep gutters, gullies and drains clear to carry water 
away quickly and efficiently.

3 A blocked downpipe with trapped rainwater may 
crack or shatter in freezing conditions.

4 Consider cutting back low hanging tree branches 
which could cause damage in high winds.

Please note: Buildings in sound condition will be able 
to cope with most weather conditions. Please remember 
insurance is not a maintenance contract and you are 
responsible for maintaining your property in a good 
state of  repair.

1 Burglar Alarms; the sirenbox will act as a visual 
deterrent to some extent and dummy sirens can be 
purchased cheaply.  Choose a system that lets off an 
alarm or one that dials a programmed number such 
as your mobile phone.

2 It is highly recommended that your external doors are 
strong, in good condition and secured to a high 
standard. Fitting a five lever mortice deadlock or 
extra sliding bolts will improve security. French doors 
should be fitted with top and bottom mortice locks on 
both doors.

3  Burglars often check convenient locations for a spare 
key. It is advisable to ensure that keys are not within 
easy reach of  the letter box. 

1 A properly functioning smoke detector will alert you in 
the early stages of  a fire giving as much time as 
possible to make an escape. Test your detector 
regularly.

2 Avoid leaving candles left unattended or in a place 
likely to be knocked over. 

3 It is advisable to have extinguishers in the home.
4 Do not fill a chip pan with more than one third of  fat 

or oil. Do not place food in the pan if  the fat or oil is 
giving off smoke.

5 Always switch off electric blankets before getting into 
bed. Make sure they have a safety check at least 
once every 3 years and contain a current safety 
mark.

Freeze and  
Escape of Water

 
Storm

 
Theft

 
Fire

1 If  you leave your home unattended, leave the heating 
on low (around 15ºc). 

2 Know where the water shut-off valve (stopcock) is to 
isolate the supply in an emergency. 

3 Lag pipes in the loft and check that the header and 
water tanks are insulated.

4 Lag outside water taps to prevent them freezing and  
pipes bursting.

5 In severe cold weather open the loft hatch to warm 
the void.

6 Plastic plumbing joints will probably degrade sooner 
than metal ones, so keep an eye out for the slightest 
hint of  water.

7 If  you are going to be away for an extended period, 
consider draining down your plumbing and heating 
system, but please do so with professional advice.
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